MALCOLM J. HENRY
240-602-4135 « malcolm.henry@emory.edu ¢ linkedin.com/in/malcolm-henry * he/him ¢ malcolmjhenry.com

EDUCATION
EMORY UNIVERSITY, GOIZUETA BUSINESS SCHOOL Atlanta, GA
M.B.A., Information Systems, Marketing & Finance Concentrations; STEM-Certified Program May 2026

*  The Consortium for Graduate Study in Management Fellow (Full Scholarship); Management Leaders for Tomorrow
Professional Development Fellow; Center of Alternative Investments Fellow; Poets & Quants Class of 2026

* Goizueta Technology Association — President; Entrepreneurship & Venture Capital Club — VP of Marketing

*  Emory Consortium — Community Service Lead; Men of Distinction Lead

HOWARD UNIVERSITY, SCHOOL OF BUSINESS Washington, DC
B.B.A., International Business; Information Systems Concentration May 2019
» Foreign Language Areas Studies Scholarship, Howard Bands Scholarship, Pell Grant Recipient

» President, Alpha Kappa Psi, Psi Tau Chapter; Member, Phi Beta Sigma, Alpha Chapter; 2019 Drumline Captain

EXPERIENCE
AUTODESK Atlanta, GA
MBA Intern, Product Manager, Product Operations 2025 to 2026

» Drive execution of the Connected Admin Agent customer beta from conception to launch alongside another PM so
customers can utilize Autodesk MCP servers for admin workflows across teams, assignments, reporting, and hubs and
projects, championing Autodesk's main priority within Access

»  Support product ceremonies for the reporting domain and spearhead delivery of the Smart Insights and Controls epic
by defining use cases and success criteria, establishing the data foundation, and driving PRD updates and insight metrics
from customer feedback to align cross-functional stakeholders on roadmap and OKRs to tailor solutions to user needs

» Developed a product roadmap standardization analysis across Access by leading design thinking sessions with 18
PMs, breaking down complex roadmap and process gaps, analyzing 131 insights and delivering data-driven strategic
recommendations to Access leadership to save an estimated 900+ PM hours quarterly

GOLDMAN SACHS Atlanta, GA
Associate, Product Manager 2023 to 2024
»  Led cross-functional delivery of 850+ customer-facing communications by partnering with 25+ global teams
across Goldman Sachs and GreenSky to ensure regulatory and operational readiness and timely delivery during a
major divestiture
» Defined and executed the Servicing Product Roadmap, adding new features and functionalities to address customer
demands, enhancing the customer experience for 6M+ users and supporting global scalability of issuer servicing processes
»  Owned end-to-end migration and separation of data across 30+ firmwide systems, mitigating risk and ensuring compliance
during the transition to Sixth Street ownership, strengthening program governance and partner integration discipline

ACCENTURE Atlanta, GA

Product Owner Senior Analyst & Product Owner Consultant 2022 to 2023

»  Oversaw Agile delivery of 30+ website and system features for Accenture.com’s global 0 to 1 relaunch, managing
cross-functional teams spanning engineering, UX, data, SEO, and analytics

= Established a sustainability innovation roadmap, embedding measurable environmental KPIs into product
workflows, connecting technology investments with strategic business outcomes for Accenture.com redesign

* Managed Scrum teams through sprint planning, backlog grooming, and retros, improving delivery velocity and
cross-functional communication to drive launch and adoption of the breakfast menu for Wendy’s Canada

Consulting Analyst & Consulting Senior Analyst 2019 to 2022

» Directed change management and communication strategy for one of the largest HCM digital transformation in the U.S.,
reaching 90K+ employees across 34 agencies through delivering tailored content and town halls

* Produced branded digital assets, event collateral, and signage for 15 client design-thinking sessions at the Atlanta
Innovation Hub, elevating enterprise storytelling and client engagement

ADDITIONAL INFORMATION

» Language: Swahili (conversational)

* Certifications: SAFe® 5 Product Owner/Product Manager & Advanced Scrum Master, Foundations: Data Everywhere

= Skills: R, Python, SQL, AI/ML, MCPs, Agentic Product Management, Stakeholder Management, Claude Code, Cursor,
Atlassian, Azure DevOps, Figma, Adobe XD, Google Cloud, Software Architecture, GraphQL, API Dev, Metaverse

» Interests: Percussion, DJ/Production, Basketball, Roller-Skating, Anime, Video Games, TV/Movies, Mixed Martial Arts
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